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I. The case-study review:  

methodology, selection of case 
studies and limitations





THE CASE-STUDY REVIEW: METHODOLOGY, SELECTION OF 
CASE STUDIES AND LIMITATIONS 

http://www.spaceforsmartergovernment.uk/




 

 

 

 

II. Results of analysis 

 

 

  



 

 

 

 

 

RESULTS OF ANALYSIS 

- 

- 

- 

- 

- 

- 

- 

- 

- 

 



PUBLIC ADMINISTRATIONS USING SATELLITE-BASED SERVICES 

Who are the public authorities using satellite-based services, 
whose cases are being analysed? 



Table 1: Case-studies analysed 





PRECONDITIONS AND PREVIOUS KNOWLEDGE OF 
SATELLITE-BASED SERVICES 

What did these public authorities know about satellite-
based services? 



 





DRIVERS AND MOTIVATIONS FOR THE ADOPTION OF 
SATELLITE-BASED SERVICES 

What prompted user public authorities to consider satellite-
based services? 





Case-study: Breast Screening Unit at University Hospital Coventry 
and Warwickshire, Satcom use in public health campaigns 



PUBLIC ADMINISTRATIONS’ IMPLEMENTATION FRAMEWORK 

In which context do public authorities decide to adopt 
satellite-based solutions? Who is supporting them? 
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THE SATELLITE-BASED SERVICES 

On which satellite applications do they rely? Are they ready 
for use? 





 

 

 

  

  

 
 

  

  

 

 

 

 

 

 
 

 

 

 



FUNDING AND COSTS OF THE SATELLITE-BASED SERVICES 

How are the satellite-based services funded? What is their 
monetary cost? 







 

 

  

  

 
 

 

 

  

 
 

  

  



USE OF THE SATELLITE-BASED SERVICES 

Is it difficult to use satellite-based systems? What are the 
requirements? 





  

  

  

  

 

 

  

 
 

 
 

  



BENEFITS OF UTILISING SATELLITE-BASED SERVICES 

Which are the advantages of satellite-based services for 
public administrations? 





Table 2: Benefits reported by user public authorities 
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CHALLENGES TO ADOPT AND OPERATE SATELLITE-BASED SERVICES 

Which are the obstacles encountered by public authorities 
to implement and operate the services? 







 

 

 

 

III. Final remarks and future 
perspectives on documenting 

the use of satellite-based 

services in the public sector 



 

 

 

 

 

 

 

FINAL REMARKS AND FUTURE PERSPECTIVES ON 

DOCUMENTING THE USE OF SATELLITE-BASED SERVICES 



FINAL REMARKS 







FAVOURABLE CONDITIONS FOR THE ADOPTION AND USE OF 
SATELLITE-BASED SERVICES WITHIN THE PUBLIC SECTOR 

The public authority 
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The implementation and operational frameworks 
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FUTURE PERSPECTIVES ON DOCUMENTING THE USE OF 
SATELLITE-BASED SERVICES IN THE PUBLIC SECTOR ON A 
BROADER SAMPLE 
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